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LIMITED LIFETIME WARRANTY

TERMS AND CONDITIONS 

This warranty is valid for the original purchaser, for product that remains in its original state and only for product that has been properly installed by the certified More Space Place installer in full compliance with manufacturer’s recommended installation procedures.  The warranty is non-transferable and considered void if the product is subjected to unreasonable use or abuse.  More Space Place warrants its products herein to be free of manufacturing defects in material and workmanship, subject to the conditions hereinafter set forth and the following conditions and limitations.
FRAMES, HINGES & DRAWER GLIDES

A lifetime warranty against material defects or non-performance is provided for the Murphy Bed frames, hinges and drawer glides. The Counter Balancing Spring Systems for Panel Beds have a five (5) year Limited Warranty. It is normal for springs on all mechanisms to soften with age and this is not considered to be a manufacturing defect.  

CABINETRY
Thermally-fused melamine panels and thermo foil doors and drawer fronts are warranted to be free of defects in material including de-lamination from the substrate, as well as workmanships, for a period of five (5) years. Abnormal conditions such as extreme heat or cold may void the warranty. Color variations can occur with thermo-foil and PVC edge banding. These can be due to ultraviolet light, smoke, household cleaners or other environmental conditions. Color changes due to the aforementioned conditions are considered to be environmental exposure and are beyond the control of More Space Place. In addition, manufactured thermo foil products are solely intended for installation in occupied residences or buildings where normal temperatures are thermostatically controlled to prevent prolonged exposure to heat and humidity. Any doors and drawer fronts exposed to uncontrolled temperatures will be warranted for three months (90 days) from the date of invoice. The exception would be for a More Space Place garage application. In a garage that has a non thermostatically controlled environment all melamine components will continue to carry a full five year warranty. We do not recommend the use of thermo foil doors and drawer fronts in non-thermostatically controlled environments. Wood cabinets, doors and drawer fronts are warranted to be free of defects in material and workmanship for a period of one (1) year. Finish color, grain pattern and texture will vary due to natural variations, which is a characteristic of wood. These variations can result in some inconsistent color variations within the same installation. Variations in wood occurs naturally as seasonal growth patterns and weather conditions can contribute to unique grain and colors in each piece. Other conditions, such as natural swirls, burls, mineral streaks, fine pinholes and pitch pockets, should not be considered defects; instead these characteristics provide the beauty associated with fine wood cabinetry and furniture. Wood samples will naturally change in color over time. Any wood color samples should be considered to be an approximate example of the finish and should not be considered to represent the exact finish you may receive. Any wood components purchased to be added to a previously purchased product will likely have some color variations. Natural color variations, color changes due to exposure to ultra violet light or aging will cause color differentiations and are fine wood cabinetry and furniture. Wood samples will naturally change in color over time. Any wood color samples should be considered to be an approximate example of the finish and should not be considered to represent the exact finish you may receive. Any wood components purchased to be added to a previously purchased product will likely have some color variations. Natural color variations, color changes due to exposure to ultraviolet light or aging will cause color differentiations and are beyond the control of More Space Place. In the event a claim against the warranty is made, More Space Place reserves the right to inspect all product(s) as listed on the original invoice(s) prior to return of parts deemed defective. There may be instances where discontinued door designs, details, profiles or colors may no longer be available. In such cases it will be at More Space Place’s discretion to replace defective parts with similar or equal product. 

FOUNDATIONS AND MATTRESSES
More Space Place recommends the use of our specifically designed foundations and mattresses to compliment our Wall Beds. Our mattresses are provided by Serta or Tempurpedic. These mattresses are designed and constructed to withstand being stored in a vertical position for long periods of time. These quality manufacturers offer an array of mattress style and comfort options. The specific warranty information for your mattress should be included with your purchase information .Foundations are warrantied for two years.  Should the mattress fail due to faulty workmanship or structural defects, repairs or replacement will be prorated according o the manufacturer’s warranty. The warranty will be processed through the mattress manufacturer if the bedding has been misused or exposed to abnormal wear. Warranties on all mattresses will be null and void if the mattress had been burned, soiled, made wet or improperly handled. We recommend you purchase a mattress cover to help avoid these issues. 

GENERAL STATEMENT

More Space Place will not be liable for any damage or wear to any products if the problem is caused by abnormal conditions, accidents, abuses, misuses or unauthorized alteration and repairs. Damages caused by water, freezing, flood, fire, smoke or acts of God are not to be considered as warranty issues. This warranty is not valid for components and parts that were not manufactured by or for More Space Place for sale to and installation by its franchises. It is the buyer’s responsibility to ask if the products they are purchasing meet this requirement. Proof of purchase will be required with making a warranty claim. All warranty claims must be in writing to the More Space Place store where the product was originally purchased by the buyer. This limited warranty does not apply to product that was at any time used as display models or any product purchased “as is” or second hand. In addition, not covered are any products purchased at distressed sales or through a going out of business sale or sold through a business liquidator. F a need arises for parts, they will be provided to you at no cost if it is within their warranty period. We will make every effort to match parts or colors for your system. Replacement parts may vary slightly in color and/or grain patterns. More Space Place will not be liable if a door design or details have been discontinued by the manufacturer. We will replace defective parts with similar or equal parts. All labor charges for warranty work will be waived for one (1) year from the original installation date, as long as the problem is not due to abuse or misuse. After one (1) year, changes for labor will be at the standard labor and material charges in effect at the time of the repair. If you choose to add to your furniture systems at a later date, we will provide components as close as possible to the color and grain patterns. This warranty shall be void if the total agreed-upon price, including any surcharge for additional work performed by us, is not paid in full. 

EXCLUDING THE ABOVE, MORE SPACE PLACE DISCLAIMS ALL EXPRESS AND IMPLIED WARRANTIES INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND TRADE USAGE. FURTHERMORE, MORE SPACE PLACE INC. SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, INDIRECT, INCIDENTAL, SPECIAL, PUNATIVE OR EXEMPLARY, LOSS OF TIME, LEGAL SERVICES OR TRAVEL. WHETHER OR NOT ADVISED OF THE POSSIBLITY OR THE SAME AND WHETHER OR NOT BASED IN WARRANTY. CONTRACT, INDEMNITY, TORT (INCLUDING NEGLIGENCE) OR ANY OTHER THEORY OF LAW OR EQUITY. 
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